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Position Description
Specialist - Cultural Cabability
Reporting Manager - Aukaha - Leadership & Culture
__________________________________________________________________________________
The Specialist - Cultural and Leadership Development supports the growth of kaimahi and leaders across Te Wānanga o Aotearoa by facilitating learning experiences, developing capability, and promoting the application of Te Kaupapa Matua, Ngā Uara, Te Reo Māori and Tikanga Māori within the workplace.

The role delivers engaging learning opportunities, coaching, workshops, and development initiatives that strengthen leadership practice, cultural confidence, and organisational capability.

Key Responsibilities;

Facilitation and Delivery
· Facilitate leadership, management, cultural capability, and kaimahi development programmes.
· Deliver workshops, learning sessions, and capability-building initiatives.
· Adapt facilitation approaches to meet the needs of diverse audiences and learning styles.
· Utilise digital learning platforms and technologies to enhance learner engagement and accessibility.
· Promote participation, engagement, and ongoing learning across the organisation.
· Attend any hui required to support the collective aspirations and objectives of the team, and Te Wānanga o Aotearoa collectively

Leadership and Kaimahi Development
· Support leaders and kaimahi to develop skills, confidence, and capability aligned to organisational priorities.
· Provide coaching, guidance, and practical support to leaders and teams.
· Contribute to the development and improvement of learning resources, tools, and programme content.
· Evaluate learning outcomes and gather participant feedback to inform ongoing programme enhancement.
· Support mentoring, coaching, and peer-learning opportunities across the organisation.

Cultural Capability
· Champion the application of Te Reo Māori, Tikanga Māori, Āhuatanga Māori, and Ngā Uara within workplace practices.
· Support initiatives that strengthen cultural confidence and competence among kaimahi.
· Provide guidance that supports culturally responsive leadership and decision-making.
· Encourage learning environments that reflect the kaupapa and values of Te Wānanga o Aotearoa.

Cultural Leadership Responsibilities
· Model Te Kaupapa Matua, Te Reo Māori and Tikanga Māori in all interactions and facilitation practice.
· Support the development of culturally safe and inclusive learning environments.
· Promote the application of kaupapa Māori leadership practices across all levels of the organisation.


Stakeholder Engagement
· Develop and maintain positive relationships with kaimahi, leaders, iwi, hapū, and external partners.
· Work collaboratively across teams to identify capability development opportunities.
· Support organisation-wide initiatives and projects as required.

Person Specification

Qualifications
· Relevant qualification in adult education, organisational development, human resources, Mātauranga Māori, or a related field; or equivalent experience.
· Full New Zealand Driver Licence. Nb: Travel is essential for this role and may require accessing a Te Wānanga o Aotearoa fleet vehicle

Experience
· Experience facilitating workshops, training, or learning programmes.
· Experience supporting leadership, cultural capability, or workforce development initiatives.
· Experience working within a kaupapa Māori environment or with Māori communities.
· Experience facilitating groups of varying sizes and levels of leadership.
· Experience designing and evaluating learning and development initiatives.
· Experience coaching or supporting leaders through development and change.
· Experience using adult learning principles and facilitation methodologies.
· Demonstrated understanding of Te Kaupapa Matua and the application of kaupapa Māori approaches within organisational settings.

Commitment to Te Kaupapa Matua o Te Wānanga o Aotearoa

Ngā Uara - Behaviour Expectations - Living Our Values
All kaimahi are expected to demonstrate Te Kaupapa Matua and Ngā Uara through their daily actions, decision-making, relationships, and contribution to Te Wānanga o Aotearoa. For this role, modelling these values is as important as the delivery of quality outcomes and capability development initiatives.

Te Aroha
We respect and care for each other.
Expected Behaviours
· Demonstrates genuine care, empathy and respect in all interactions.
· Creates safe and inclusive learning environments where all voices are valued.
· Listens actively and seeks to understand different perspectives.
· Supports the wellbeing and success of others through encouragement and constructive feedback.
· Acts with humility, integrity and compassion.
· Builds trust through honest, respectful and mana-enhancing relationships.


Te Whakapono
We believe in ourselves and in each other.
Expected Behaviours
· Demonstrates confidence in the potential of kaimahi, leaders and tauira.
· Encourages continuous learning, growth and development.
· Supports others to achieve their goals and aspirations.
· Remains positive, solution-focused and resilient when faced with challenges.
· Takes accountability for commitments, actions and outcomes.
· Fosters a culture of trust, empowerment and shared success.

Ngā Ture
We are committed and accountable.
Expected Behaviours
· Meets commitments and follows through on agreed actions.
· Demonstrates professionalism and ethical decision-making.
· Works in accordance with organisational policies, procedures and legislative requirements.
· Maintains confidentiality and acts with integrity.
· Takes responsibility for delivering high quality outcomes.
· Uses feedback, reflection and evaluation to continually improve performance and practice.

Kotahitanga
We stand as one.
Expected Behaviours
· Collaborates openly and effectively across teams, functions and locations.
· Values diverse perspectives and seeks collective solutions.
· Contributes positively to achieving organisational goals and priorities.
· Supports and celebrates the success of others.
· Builds strong relationships that strengthen collective capability.
· Demonstrates a commitment to shared responsibility and collective achievement.
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